
Takedown Request Form
for Government Regulators

Your contact information
Name: ______________________________________________________________________________
Email address: ______________________________________________________________________
Regulatory/government body you represent: __________________________________________ 
Your country:

Merchant details
Store URL: __________________________________________________________________________
If the URL is unavailable, other identifying information:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
If available/relevant, links to specific product(s) you are reporting:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

Shopify Acceptable Use Policy Violation (e.g., Illegal activities)
With as much detail as possible, please explain the issue or violation you are reporting:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
If applicable, which law(s) is the merchant violating in your jurisdiction?
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

What action are you requesting Shopify take?
Please note that Shopify only takes actions that are proportionate to the merchant’s violation of our
Acceptable Use Policy. 

Product removal 
Merchant compliance
Merchant termination

If you are specifically requesting termination, what facts require that action?
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

Is there a specific legal deadline applicable to this request requiring action to be taken
within a certain timeframe?
Shopify reviews takedown requests expeditiously and endeavors to respond in 3 business days.

https://www.shopify.com/legal/aup
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